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Abstract

This research, titled “Negotiating Spatial Processes of Riders to Support the Practices in Public Urban
Spaces in Chiang Mai City”, aims to investigate the spatial negotiation processes of food delivery riders,
identify the conditions and constraints affecting these negotiations, and propose design approaches to
support riders’ spatial negotiation processes. The study is grounded in Michel de Certeau’s concepts of
Strategies and Tactics and Henri Lefebvre’s theory of The Production of Space. The research adopts a
qualitative research approach combined with design research methods. Data were collected through site
surveys, observations, and interviews with food delivery riders operating in Suthep and Chang Phueak
Subdistricts, Chiang Mai Province. The collected data were analyzed to identify patterns and tactics in their
use of public spaces, which were subsequently synthesized into negotiation conditions and design criteria.
These findings informed the development of a design prototype entitled “A Set of Equipment to Support
Riders” Negotiation Across Four Types of Spaces”: on motorcycles, roadside areas, sidewalks, and plazas.

The findings reveal that riders’ presence in public spaces represents a tactical response operating
within the strategies imposed by platform companies and the city. This process begins with the creation of
personal space on motorcycles and expands into the production of temporary spaces within public urban
environments. The study further identifies three key conditions influencing riders’ negotiation processes:
platform companies, public spaces, and riders’ bodies and work equipment. The design experiment
demonstrates that equipment characterized by flexibility, ease of use, and adaptability can enhance riders’
negotiating capacity and reduce the physical constraints of urban spaces. However, such design interventions
address challenges only at the level of everyday practices, while structural constraints imposed by platform
companies and urban systems remain unchanged. The findings suggest that support for riders should extend
beyond equipment design to include the provision of public spaces, urban infrastructure, and policies that

respond to the needs of platform workers.

Keywords: Riders, Food delivery platforms, Spatial Negotiation, Tactics, Public space
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